
;"rgfsf] xs;DaGwL P]g, @)^$ sf] bkmf % pkbkmf # / $ tyf ;"rgfsf] xs ;DaGwL 

lgodfjnL, @)^% sf] lgod # adf]lhdsf] ljj/0f  

-cf=a=@)*@÷)*# sf] t]>f] q}dfl;s ljj/0f_  

qm=;+= ljj/0f  Joj:yf  

!= lgsfosf] :j¿k / k|s[lt u0fklt n3'ljQ ljQLo ;+:yf ln= sDkgL P]g @)^# adf]lhd :yfkgf eO{ a}+s 

tyf ljQLo ;+:yf ;DaGwL P]g, @)&# adf]lhd g]kfn /fi6« a}+saf6 æ3Æ ju{sf] 

Ohfhtkq k|fKt n3'ljQ ljQLo ;+:yf xf] . 

@= lgsfosf] sfd st{Jo / clwsf/ a}+s tyf ljQLo ;+:yf ;DaGwL P]g, / cGo k|rlnt sfg"g tyf g]kfn /fi6« 

a}+ssf] lgb]{zg cg';f/ . 

#= lgsfodf /xg] sd{rf/L ;+Vof / 

sfo{ ljj/0f 

ldlt @)*@.!@.#) ;Dddf sfo{/t sd{rf/Lsf] ;+Vof @)( hgf /x]sf] 5 / 

;+:yfn] tf]s]sf] sfo{ ljleGg kbdf sfo{/t sd{rf/Lx¿ dfkm{t eO{/x]sf] 5 . 

Joj:yfkg ;d"x ;b:ox¿sf] gfd / kb ;+:yfsf] j]j;fO{6 

https://ganapatimicro.com.np/en/management-team  af6 

hfgsf/L lng ;lsG5 .  

$= lgsfoaf6 k|bfg ul/g] ;]jf a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)&# adf]lhd æ3Æ ju{sf] ljQLo ;+:yfn] 

lbg ;Sg] ;Dk"0f{ a}lsË ;]jfx¿ . ljkGg ju{df k|bfg ul/g] n3'ljQ ljQLo 

;]jf -shf{, lgIf]k nufotsf ljleGg ;]jfx¿_ . 

%= ;]jf k|bfg ug]{ lgsfosf] zfvf / 

lhDd]jf/ clwsf/L 

;]jf k|bfg ug]{ lgsfosf] zfvf / lhDd]jf/ clwsf/Lsf] ljj/0fx¿ ;+:yfsf] 

j]j;fO{6 https://ganapatimicro.com.np/en/our-branches af6 

hfgsf/L lng ;lsG5 .  

^= ;]jf k|fKt ug{ nfUg] b:t'/ / 

cjlw 

;++:yfn] k|bfg ug]{ ljleGg ;]jf, nfUg] b:t'/ / cjlwsf] af/]df ;+:yfsf] 

j]j;fO{6df k|sflzt ul/Psf] 5 .  

&= lg0f{o ug]{ k|lqmof / clwsf/L ;+:yfsf] sf/f]af/ ;DaGwdf ljleGg k|sf/sf lg0f{ox¿ ljleGg txsf 

clwsf/Lx¿n] ug{ ;Sg] k|lqmof ldnfOPsf] 5 . k|d'v sfo{sf/L clws[t tyf 

;+:yfsf] ;~rfns ;ldlt clGtd lg0f{ostf{sf] ¿kdf /x]sf 5g\ . 

*= lg0f{o pk/ ph'/L ;'Gg] clwsf/L ;b:ox¿sf] u'gf;f] tyf ph'/L ug{sf nflu xfn s]Gb|Lo :t/df al/i7 

k|aGwsnfO{ u'gf;f] ;'Gg] clwsf/Lsf] ¿kdf /xg] Joj:yf ul/Psf] 5 .  

>L /ljGb| s'df/ Gof}kfg] s]=;L= -al/i7 k|aGws_  

;fy}, u'gf;f] ph'/L ;'g'jfO{sf nflu o; ;+:yfsf] cfwfsf/Ls j]j;fO6 

https://ganapatimicro.com.np/en/pages/grievance leq æu'gf;f] 

btf{ kf]6{nÆ eGg] 5'§} Joj:yf ;d]t ul/Psf] 5 .  

(= ;Dkfbg u/]sf] sfdsf] ljj/0f a}+s tyf ljQLo ;+:yf ;DaGwL P]g @)&# adf]lhd æ3Æ ju{sf] ljQLo ;+:yfn] 

ug{ ;Sg] ;Dk"0f{ a}lsË sf/f]af/x¿ ljQLo ljj/0fdf pNn]lvt e} /x]sf] 5g\ . 

!)= ;"rgf clwsf/L / k|d'vsf] gfd / 

kb 

;"rgf clwsf/L M  

>L /ljGb| s'df/ Gof}kfg] s]=;L=, kb M al/i7 k|aGws  

>L lai0f' k|;fb 9sfn,  

kb M k|d'v sfo{sf/L clws[t÷sDkgL ;lrj 

 u0fklt n3'ljQ ljQLo ;+:yf, s]Gb|Lo sfof{no b'n]uf}+8f tgx'F .  

https://ganapatimicro.com.np/en/management-team
https://ganapatimicro.com.np/en/our-branches
https://ganapatimicro.com.np/en/pages/grievance


!!= P]g, lgod, ljlgod jf 

lgb]{lzsfsf] ;"rL 

k|rlnt ;Dk'0f{ P]g, lgod, ljlgod, g]kfn /fi6« a}+sn] lglb{i6 u/]sf ljlgodx? 

kfngf ug'{kg]{ x'G5 / sfo{ ;+rfngsf nflu cfjZos lgb]{lzsfx? tof/ u/L 

/fvLPsf] 5 .  

!@= cfDbfgL, vr{ tyf cfly{s 

sf/f]af/;DaGwL cBfjlws ljj/0f 

;+:yfsf] cfDbfgL, vr{ tyf cfly{s sf/f]af/ ;DaGwL q}dfl;s cBfjlws 

ljj/0fx¿ /fli6«o :t/sf] kq klqsfx¿df k|sflzt x'Fb} cfO/x]sf]] 5 . ;fy}, 

o:tf] ljj/0f ;+:yfsf] j]j;fO{6 www.ganapatimicro.com.np df 

;d]t cBfjlws ul/Psf] 5 .  

!#= tf]lsP adf]lhdsf] cGo ljj/0f ljQLo ;+:yfn] cfjZostf adf]lhdsf] ljj/0fx¿ lgoldt ¿kdf ;DalGwt 

lgsfox¿df k]z ug{] u/]sf]] tyf ;fj{hlgs ¿kdf k|sfzg ug]{ Joj:yf 

ldnfOPsf] 5 . 

!$= cl3Nnf] cfly{s jif{df ;fj{hlgs 

lgsfon] s'g} sfo{qmd jf 

cfof]hgf ;+rfng u/]sf] eP ;f] 

sf] ljj/0f 

o; ;+:yfn] aflif{s ;fwf/0f ;ef, sd{rf/Lx?sf] Ifdtf clea[4L ;DaGwL 

tflnd, u|fxs ;b:ox?sf] nflu tflnd tyf uf]i7L cfbL .  

!%= ;fj{hlgs lgsfosf] j]j;fO6 eP 

;f] sf] ljj/0f 

;+:yfsf] cflwsfl/s j]j;fO6 www.ganapatimicro.com.np /x]sf] 5 

. 

!^= ;fj{hlgs lgsfon] k|fKt u/]sf] 

j}b]lzs ;xfotf, C0f, cg'bfg 

Pj+ k|fljlws ;xof]u / ;Demf}tf 

;DaGwL ljj/0f 

gePsf] .  

!&= ;fj{hlgs lgsfon] ;+rfng 

u/]sf] sfo{qmd / ;f] sf] k|ult 

k|ltj]bg 

;+:yfn] ;~rfng u/]sf] sfo{qmd / ;f] sf] k|ult ljj/0f /fli6«o :t/sf] 

klqsfdf k|sflzt x'Fb} cfPsf] 5 . ;fy}, o:tf] ljj/0f ;+:yfsf] j]j;fO{6df klg 

cBfjlws u/L /flvPsf] 5 .  

!*= ;fj{hlgs lgsfon] juL{s/0f 

tyf ;+/If0f u/]sf] ;"rgfsf] 

gfdfjnL / To:tf] ;+/If0f ug{ 

tf]lsPsf] ;dofjlw 

;+:yfn] cfkm\gf] ljQLo sf/f]af/sf] l;nl;nfdf ljleGg ;"rgfx? k|sfzg ug]{ 

u/]sf] t/ To:tf] ;"rgf juL{s/0f eg] gul/Psf] .  

!(= ;fj{hlgs lgsfodf k/]sf ;"rgf 

dfFu ;DaGwL lgj]bg / ;f] pk/ 

;"rgf lbPsf] ljj/0f 

xfn;Dd ;+:yfdf s'g} lgj]bg k|fKt gePsf] .  

@)= ;fj{hlgs lgsfosf ;"rgfx¿ 

cGoq k|sfzg ePdf jf x'g] 

ePsf] eP ;f] sf] ljj/0f 

jflif{s ljj/0fx¿ k':tssf] ¿kdf k|sflzt eO{ ;+:yfsf] j]j;fO{6df ;d]t 

k|sflzt ul/Psf] 5 . ;fy}, ;+:yfsf] cfly{s ljj/0fx¿ q}dfl;s ¿kdf ljleGg 

/fli6«o kqklqsfx¿df k|sflzt u/L ;+:yfsf] j]j;fO{6df ;d]t k|sflzt ub}{ 

cfO/x]sf] 5 . 

 


